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ﬁfu he respondent has enough knowledge to
answer without trouble?
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. 1 1S clear (not ambiguous)?
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4) Contigency questions



——

-

tage of an Wﬁﬁ';
,S‘:-g,

- —

— —— —

S It is JrﬁL ingjiorn a specmc answer

)

O. [lelfel rc SUmmarize and Interpret
mrg imation concisely

= T :és people to choose from a response

-_— e =
_—Lﬂ—

= ~ set

'D “allows respondents to express their
feelings
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= -C ; espondents are not competent to answer
‘D. Biased
E. Ethical issues included
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& Advantages
1) The LO) s low: compared to other methods.

Z) Jjgt\ ;s for is reduced since respondents are not
nfuenced by interviewer (characteristics or

"'_é':' thnlques)
= *“g)legh degree of anonymity for respondents.
Sultable for sensitive ISSUes.

4 Provides wide access to geographically
dispersed samples at low cost.
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SUI0AS and Instructions

)_ D at offer researchers the opportunity
to probe for additional information or to
=fclar|fy answers.

-3) Cannot control who fills out the
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4 Response rate is low.
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pisadVantages
|) rli¢) e"'COSt (esp. when respondents are
vde [\ dispersed geographically)
/)f." EV|ew bias
5) #Lack of anonymity. (sometimes
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.respondents might feel threatened or
Intimated)
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=—— interviewers are centrally located and
= SUpervisors can ensure that questions are

beingi asked correctly and answers recorded
properly.
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tance to discuss sensitive topics
1e phone.

pondents can terminate the interview
fore it Is completed.

— ) Interviewers cannot provide
supplementary information about the
respondents’ characteristics of
environment.
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EWIIIEY are particulanly useful in describing
If] f]s‘f[«- “the behaviors ofi a small
gug L |ation
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S. They are flexible
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_'D. They enhance reliability by asking the
same guestions Iin the same way
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: 4) Increased reliability
5) All'are advantages
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